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We believe in the power of connecting. While bringing people together remains the
essence of every exhibition and event, people and their preferences change
over the years. Visitors to today’s exhibitions and events are mainly from Generation 
X and, increasingly, from Generation Y. How can you best align your event with these 
groups?
Together with Trendsactive and Ruigrok | NetPanel, we have compiled for you a selection
of the very latest insights regarding Generation X & Y. These are based on qualitative 
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Yvonne Nassar (y.nassar@rai.nl)
Head of Marketing & Innovation
RAI Convention Centre  

How can you make 
your exhibition / event 
future-proof?

Marieke Visser (m.visser@rai.nl)
Director of Marketing & National Exhibitions
RAI Exhibitions

mailto:y.nassar%40rai.nl?subject=RAI%20Insights
mailto:m.visser%40rai.nl?subject=RAI%20Insights


Let’s start!

Click here 
to go directly to 
the insights on 

Generation Y
(20-35 year olds)

Click here 
to go directly to 
the insights on 

Generation X
(35-50 year olds)

Click here 
to go directly to 
the summary and 

methodology



GENERATION Y  
20 - 35 YEAR OLDS 

main characteristics
1.	Me-Centric
2.	conscious & smart 
3.	Visual culture

main characteristics



generation y – me-centric

1. me-centric

This generation of ‘trophy kids’ is 
overly protected & spoiled with 

attention by both parents and school.

Parents have involved Gen Y-ers in 
family decisions from a young age, 

making them great negotiators.  
“I’ll make sure I’ll get my way!”

The generation gap with parents 
is small: they consider their parents 

friends.. “We listen to the same music!”



Me-Centric behaviour of 
Generation Y is causing 
quite some challenges for 
HR departments. There are 
many websites, books and 
conferences dedicated to 
this topic.

me-centric examples

The Me-Centric Archetype 
can be found abundantly in 
popular culture.

Modern parents are no 
longer shocked by loud 
music, a mohawk or baggy 
trousers. Generation Y’s 
way to rebel: tattoos.

generation y – me-centric



‘I don’t want pushy 
exhibitors. But when I 
want information, 
i want it right away!’

‘I don’t like all those 
old men in suits. 
I want the event to be 
for me too!’

‘I want great food 
& good wine at the 
exhibition stands, 
not somewhere far 
away.’

‘I want activities 
to be fun for me, 
not a sales tool in 
disguise.’

me-centric quotes
from the qualitative research sessions

generation y – me-centric



What does ME-CENTRIC 
mean for your business?

MAKE THEM FEEL SPECIAL!

generation y – me-centric

advice 2

GIVE Y-ERS THE 
POSSIBILITY

TO CO-CREATE

advice 1

Give Y-ers tailor 
made service



me-centric ideas

generation y – me-centric

questions in advance
Ensure that Gen Y get what 
they want, by asking about their 
expectations in advance (e.g. 
online). What are you looking 
for?  What do you want to 
discover? With whom would you 
like to get in touch? Or give them 
the opportunity to ask specific 
questions in advance that they 
wish to see answered at the event.

personalized route
When you know what your 
visitors need, you can take it one 
step further and offer them a 
custom product. For example an 
app that creats a walking route at 
the event, tailored to their needs.

PERSONALIZED

ROUTE APP!

custom tours
Consider guided tours for 
first-timers. Gen Y visitors aren’t 
very familiar with the exhibition 
medium. Why not organise 
guided tours, both on- and 
offline, that take visitors to the 
exhibition floor?



2. conscious & smart

Gen Y-ers - children of the noughties 
(2000’s) - are very conscious about the 

state of the world.

they learn in networks. Having 
knowledge & skills 

adds value to their networks.

Having knowledge and skills 
is considered cool.

generation y – conscious & smart



Conscious in Generation Y 
style on the dashboard of 
a Ford Fusion Hybrid: the 
less fuel you consume, the 
bigger a digital tree on the 
dashboard will grow.

The boom of ‘talent shows’ 
the past ten years have 
imprinted the gen y’ers 
with the idea that they have 
to excel in something to 
succeed.

Great examples of a 
Generation Y way of 
learning are the free 
MOOC’s (Massive Open Online 
Course). 

conscious & smart examples

generation y – conscious & smart



‘All those flyers 
and leaflets on 
the floor... what a 
waste!’

‘I like trade shows 
that have conference 
elements, like short 
presentations.’

‘I always look at the 
list of exhibitors. 
I want to know it’s 
quality before I go.’

conscious & smart quotes
from the qualitative research sessions

generation y – conscious & smart



generation y – conscious & smart

advice 2

GIVE Y-ERS 
KNOWLEDGE AND 
SKILLS. before, 
during & after 

the event

What does smart & conscious 
mean for your business?

EMPOWER SMARTNESS 
& SHOW CONSCIOUSNESS!

advice 1

COMMUNICATE YOUR 
SUSTAINABLE POLICY 

TOWARDS Y-ERS



conscious & smart ideas 

clever communication
Communication with Gen Y 
visitors should be focused on 
smartness. For instance, you 
can underline the chance for 
visitors to learn something or get 
more knowledge. Think about 
statements in terms of “did you 
know that...?”.

generation y – conscious & smart

do it yourself
Keep in mind that Gen Y visitors 
don’t want to just passively look 
and listen. They want to do 
things themselves. Facilitate this 
via mini-courses or workshops.

QR FLYERS
One way of tapping into the 
conscious mind of the Gen Y’er is 
by using less paper. Technology 
provides new opportunities: 
digital brochures can be easily 
distributed with QR codes. 
Visitors can choose for themselves 
which folders they wish to 
download.

DID YOU KNOW? 

Our building is surrounded by 

1,579 meters of led lights?



3. visual culture

Our culture is rapidly becoming more 
visual and oriented on images.

The main driver: there are  
screens everywhere. Gen Y-ers are  

sometimes referred to as screenagers.

Gen Y-ers are not just consumers of 
visuals, but also avid producers. 

generation y – visual culture



visual culture examples

Young Y-ers prefer YouTube 
as a search engine over 
Google (= too much text).

‘Boring’ data are liked 
more and remembered 
better when visualized into 
infographics.

augmented reality offers 
many fresh opportunities 
for business. For instance, 
during a Music Festival 
in 2012, a hologram of  
deceased rapper Tupac 
performed on stage.

generation y – visual culture



‘I want to have 
experiences and not 
just get information!’

‘All those 
standardized 
exhibition stands: 
boooooring!’

‘I’d like to 
see 3D presentations 
and holograms and 
everything.’

visual  
culture

visual culture quotes
from the qualitative research sessions

generation y – visual culture



generation y – visual culture

What does visual culture 
mean for your business?

FOCUS ON VISUAL 
MESSAGES & IDENTITY!

advice 2

THINK IN EXPERIENCES
& EVENTS

advice 1

BE PLAYFUL AND 
INTELLIGENT  
WITH YOUR 

COMMUNICATION



visual culture ideas

RECOGNIZABLE IDENTITY
Develop a creative, inspiring and 
iconic identity.The ideal is to 
have a corporate visual identity 
that is so iconic that the event is 
instantly recognised by one visual 
element.

generation y – visual culture

explore new technologies
Create the feeling of a smaller 
(more personal) exhibition or 
event by making better use of 
visual communication through 
a thorough concept. The use 
of new technologies could also 
be useful for a real sensory 
experience. Use visuals and 
technologies to ‘breathe’ a theme 
360°.

reconsider the word ‘exhibition’
Here is an interesting topic to 
consider: should we use the word 
‘exhibition’? Do a Google image 
search on the word ‘exhibition’. 
What are the results? Open a new 
window and Google the word 
‘event.’ Now what do you see? 
The different results illustrate 
the problem Gen Y has with 
‘exhibitions’.



MAKE THEM 
 FEEL SPECIAL!

advice 1
Give Y-ers

tailor made service

advice 2
Give Y-ers the possibility

to co-create

EMPOWER 
SMARTNESS & SHOW 

CONSCIOUSNESS!

advice 1
Give Y-ers knowledge 

and skills. Before, during 
& after the event

advice 2
Communicate your 
sustainable policy 

towards Y-ers

FOCUS ON  
VISUAL MESSAGES 

& IDENTITY!

advice 1
Be playful and 

intelligent with your 
communication

advice 2
Think in experiences 

and events 

CHARACTERISTIC ONE

ME-CENTRIC
CHARACTERISTIC two

CONSCIOUS
& SMART

CHARACTERISTIC three

VISUAL
CULTURE

Recap generation y

generation y – recap



summary GENERATION x  GENERATION x  
35 - 50 YEAR OLDS 

main characteristics
1.	Cynicism
2.	Pragmatism
3.	Family-focus

main characteristics



1. cynicism

Their ‘formative years’ (between the age 
of 12-24) were rough, both politically 

and economically. 

Gen X are sometimes referred to as 
‘latch key generation’ as they grew up 
with busy parents with a workaholic - 

divorced generation.

Gen X-ers are skeptical about media  & 
marketing messages.

generation x – cynicism



Cynicismcynicism examples

Gen X-ers are cynical 
towards Babyboomers who 
dominate popular culture 
and hold the jobs (and 
money) they aspire.

South park & Family Guy are 
examples of pop culture 
made by Gen X-ers that 
show their cynical view on 
society, politics & media.

Great example of a typical 
Gen X-er in both form and 
content: Julian Assange of 
Wikileaks.

generation x – cynicism



‘Those exhibitors are 
standing there for 
themselves and not 
for me!’

‘Exhibitions want you 
to believe they’re 
cheap. But add 
parking, drinks and 
the cloakroom and it 
becomes expensive.’

‘I don’t like giving 
my phone number to 
exhibitors. You never 
know what they’ll do 
with it.’ 

cynicism quotes
from the qualitative research sessions

generation x – cynicism



generation x – cynicism

What does cynicism 
mean for your business?

be transparent 
and personal!

advice 2

PLAY WITH CYNICISM

advice 1

PROVIDE 
(brutally honest) 

TRANSPARENT 
INFORMATION WITH 
A PERSONAL TOUCH



cynicism ideas

manage expectations
To prevent X-ers from being 
disappointed after a visit to the 
event, it is important to show 
what they can expect. Especially 
ensure that you don’t make 
promises that you can’t keep. 
One way is by showing previous 
editions of the event, using 
film clips, preferred last edition 
features, and the like.

generation x – cynicism

playful communication and 
products
Find ways to play with this 
cynicism (especially with your 
tone of voice and communication).

communicate on a personal 
level
Communicate on a personal level, 
not as a big company but on a 
close and human scale. Who are 
the real people behind the event, 
the brand or the stand? You can, 
for instance, make nametags 
more personal by adding hobbies, 
children, and personal likes.



2. pragmatism

Gen X-ers have little loyalty towards 
brands or employers. If they can get a 

better deal somewhere else, 
they will pursue it.

They prefer an individual approach
in response to mass consumerism.

Complicating factor 
when targeting X-ers: 

they are half analog / half digital.

generation x – pragmatism



pragmatismpragmatism examples

Report after report 
shows that Generation X 
suffers from the economic 
recession the most. This 
drives pragmatic behaviour.

An example of an individual 
approach is the limited 
editions - Gen X-ers love 
those as a response to an 
era of mass production.

The perfect Gen X phone 
contract: free to go 
whenever they want.

(hier moet 

nog even een 

int. voorbeeld 

bijgezocht 

generation x – pragmatism



‘I like getting the 
information I want.’

‘The fact that 
products are cheaper 
at an exhibition 
makes it a lot more 
fun to me.’

‘I want people at 
trade fair booths to 
be knowledgeable 
professionals.’ 

pragmatism quotes
from the qualitative research sessions

generation x – pragmatism



generation x – pragmatism

What does pragmatism 
mean for your business?

show pragmatic 
thinking!

advice 2

EXPLAIN YOUR USP’S

advice 1

RATIONALIZE ALL 
COSTS &

GIVE SECURITY/
WARRANTy



pragmatism ideas

rational communication 
Put offers and discounts at the 
heart of your communication. 
Show how much visitors will 
be able to save when buying 
products at the exhibition. 
Compare exhibition-prices with 
retail-prices. Guarantee a vast 
amount of products that are 
cheaper during the exhibition.

generation x – pragmatism

no surprise tickets
To prevent Gen X visitors from 
buying a ticket and then being 
unpleasantly surprised by all the 
additional costs, it’s smart to offer 
an all-inclusive package. This 
could comprise entrance, parking 
and/or travel costs, food vouchers 
and coat check-in.

ALL IN ONE 

TICKET

WARDROBE

FREE PARKING
TICKET

Explain your USP’s 
For instance: “Always wanted 
to know how product X works? 
Come to the exhibition.”, “You 
can’t touch or try products when 
you buy them online.”, “Exclusive 
products.”, “The latest trends.”, 
“Be surprised, be inspired, get 
new ideas.”, “The perfect day 
out.”



3. family focus

Gen X-ers are ‘project parents’: 
hyper focussed on their children.

A healthy work/life-balance is
very important to Gen X-ers.

The first generation with working 
moms and caretaker dads: 
merging of gender roles.

generation x – family focus



family focusfamily focus examples

A global Fisher Price report 
showed that 80% of parents 
practice home education.

Example of project 
parenting: special 
children’s cellphone with 
gps-tracking and an alarm 
button.

Merging gender roles 
are visible in politics, 
marketing & media.

generation x – family focus



family focus quotes
from the qualitative research sessions

‘I like cars and 
gadgets too.’

‘Instead of going to 
an exhibition, I can 
do a lot of fun things 
with my family.’

generation x – family focus



generation x – family focus

What does family focus 
mean for your business?

UNDERSTAND THAT X-ERS 
HAVE A FAMILY!

advice 2

cater to changing 
gender roles

advice 1

show you 
understand their 
hectic parental 

lifestyle



family focus ideas

event with childcare
Busy Gen X parents want to make 
the most out of their weekends 
and bring their children to events 
or exhibitions. To give parents a 
few hours of time without their 
bored children, offer high quality 
childcare. Preferably with a 
monitoring system, so the project 
parents can check up on their 
little loved ones.

generation x – family focus

total family care
Project parents want to spend 
time with the whole family 
during the weekend. So offer 
services for ‘the rest of the family’ 
at your event in corporation with 
partners. Example: dad (or mum) 
can enjoy a car show for a few 
hours, while the rest of family 
can spend time in the proximity 
of the venue at a museum, a local 
zoo etc.

always cater to the other sex
Men are increasingly discovering 
their feminine side and vice versa. 
Ideally there will always be 
something to do for the other 
sex. For example a fathers area at 
a future mum fair or a women’s 
night at a car show. These can 
be linked to the content of the 
event, but can also be just for 
fun, like a game cave for men.



be transparent & 
personal

advice 1
Provide transparent 
information with a 

personal touch 

advice 2
Play with cynicism to 

co-create

show pragmatic 
thinking

advice 1
Rationalize all costs & 

give security / warranty
 

advice 2
Explain your USP’s

understand 
that x-ers have 

a family

advice 1
Show you understand 

their hectic 
parental lifestyle

advice 2
Cater to changing 

gender roles

CHARACTERISTIC ONE

cynicism
CHARACTERISTIC two

pragmatism
CHARACTERISTIC three

family focus

Recap generation x

generation x – recap
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summary GENERATION Y  
20 - 35 YEAR OLDS 

MAKE THEM 
FEEL SPECIAL!

EMPOWER 
SMARTNESS
& SHOW 
CONSCIOUSNESS!

FOCUS ON  
VISUAL MESSAGES 
& IDENTITY!

advice 1
Give Y-ers

tailor made service

advice 1
Give Y-ers knowledge and 

skills. Before, during 

& after the event

advice 1
Be playful and intelligent 

with your 

communication

advice 2
Give Y-ers the possibility

to co-create

advice 2
Communicate your 
sustainable policy towards 
Y-ers

advice 2
Think in experiences 
and events 

Generation Y are used to 
getting exactly what they 
want. They are conscious 
about world problems 
and love to have specific 
knowledge & skills that 
give them value in their 
networks. Gen Y’ers are 
children of a our visual 
culture and therefore love 
everything visual.

about interpretation



summary GENERATION x  
35 - 50 YEAR OLDS 

be transparent & 
personal

show pragmatic 
thinking

understand 
that x-ers have 
a family

advice 1
Provide transparent 

information with a 

personal touch 

advice 1
Rationalize all costs & give 

security / warranty

advice 1
Show you understand their 

hectic parental lifestyle

advice 2
Play with cynicism to 

co-create

advice 2
Explain your USP’s

advice 2
Cater to changing gender 

roles

Generation X’ers are very 
pragmatic when it comes 
to making decisions, 
mainly because they suffer 
the most from the current 
economic crisis. They are 
not loyal if they can get 
a better deal somewhere 
else. They often have a 
cynic world view and are 
very conscious of media 
and marketing. Many of 
them are project parents, 
which describes the over-
involvement when it 
comes to their children. 

about interpretation



methodology

QUALITATIVE
RESEARCH

Qualitative research on Dutch visitors of  
trade shows and consumer exhibitions 
from the Generation X and Y, based 
on the main and subquestions of 
Amsterdam RAI. 

SOCIO-CULTURAL 
TREND CONNECTION

AND ANALYSIS

The main and subquestions of 
Amsterdam RAI and the qualitative 
research are matched with 
TrendsActive’s sociocultural trend 
database.

These insights are interpretated into 
a strategic framework for Amsterdam 
RAI. 

concepts for 
exhibitions and 

events

The development and visualization of 
several ideas and concepts - based on 
the results of phase 1 and 2.

The development of three tailor-made 
presentations and a final report for 
Amsterdam RAI.

INSIGHTS 
PHASE

1.

INTERPRETATION 
PHASE

2.

IMPLEMENTATION 
PHASE

3.

methodology  



research partners  

‘Great research, 
but now what?’

Trends:
TrendsActive researches 

global consumer behavior from 
a sociocultural perspective and 

classifies its research in 
structured, practical trends. 

Active:
TrendsActive uses its 

research to develop innovative 
strategies, marketing 

campaigns, products and 
design.

For cases, methodology and top notch trends:

www.trendsactive.com
Find us at 

www.ruigroknetpanel.nl

Ruigrok | NetPanel: 
market research with vision

Ruigrok | NetPanel is a full-service research company, certified 

with the Research Hallmark (based on ISO 20252) and ISO 26362 

for access panels. Focus in our work is on Pleasure, Personal and 

Pragmatic. Pleasure for the client, who can bring the results into 

practice and pleasure for the participants. Our strategy is personal 

and pragmatic: focused on close cooperation with our clients, 

generating actionable results that are suitable for immediate 

implementation into daily practice. We are an innovative agency 

and believe in the continuously evolving possibilities of online 

research. Our expertise is both in online (quantitative) and 

qualitative research.

http://www.trendsactive.com
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